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If the Peace Co1.·ps can go into Af r. i ce.. a.nd Sou t h America and do good 
work among people whose who le lives and ways of thinking ar e so different 
from their ownJ sure l y we can l earn t o be e ffe.ct.ive among our f el l ow-citizen s 
in our own country. 

CON' SUMER PROBLEMS OF THE; LOW- INCOME 
Reaction t o Cap l cv itz ' tdlk 

by 
Dr. Irene Op penheim 

Assis t.ant Professor , De partme nt o f. Home Economics 
Colle ge of Educa t.ion _, New Yo1.·k Univer.s i t y 

Dr . Caplowitz made a n umbe:r c f interes ting points . I would like to 
elaborate a l ittle on the t opic of consume c education . 

I. Imp:r ovement Jn t he s t atus (' f l ow i ncome famil i es requires three 
maj or types of eff0rts. 
A. Long term pr')grams t o pe .cmanently imp rove t he economic status 

of low~ income groups, a nd to assur e their children be tter 
opportunities , 

B. Short ter~ programs of assistance to help l ow- income fami lies 
attain be tter li.ving cond itions until the l ong term programs 
t ake e f fe c t . 

C, Programs t o he lp peo ple with low incomes more e f fect ive l y uti
lize thei r presen t and pros pective r esources . 

II. We conceive of consume1. E:. duc.ati on as much br.'.)ade r tha.n just educa~ 
tion f or buying spe cific conunodi t 1.e.s. I t. shou ld include l earning 
t o use family and community r esources e ffect i ve ly . 

III. What type of leader.ship is nee.dc d for consLnner education programs ? 
A. Expe rime nt a c i on r o de.ve l op impr oved me. thods of researching 

these group s . 
B. The de ve l opment of materials prepar.ed with an unde rstanding 

of the. background of the particul ar l ow-income gr oup . 
C. A strong program t.o rxa in people to work in these areas . No 

one is doing a ma j or j ob i n this dire ction. People are needed 
for grass r oo ts programs in the community, f ox public. schools 
and to work wi th conunun1ty agencies . 

Elizabeth Wicke nden, Technica l Cons ul.-c:c.nt. on Public Soci a l Po licy, 
National Social We l f are Assembly, made t he important point that we often 
l ook upon the poor as one gx oup . Actually, as she indi ca t es, there are 
s evera l groups , each o f whom needs a di ffe t·e nt kind o f ass i s t ance . 

1. Those who are not ab l e co work because they ar.e t oo o ld.? d isabled, 
too young (and deprived of notma l parental support).? or tied down by social 
r esponsibili ty. 

2. Those who are able and qua li fied buc canno t find wotk. 
3 . Those who are under- emp l oyed, unde r - pa id.? or d isadvantaged in 

market exchange (as with some fd.rmets) . 
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4. Those who are not equipped to fill available jobs, either because 
they are under-educated or their old skills have become obsolete . 

5. Those who are living in a locality or area where the former means 
of livelihood has ceased to exist or to afford tolerable living standards . 

6. Those whose social and personal problems have brought them to a 
point of self-defeating discouragement. 
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